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No. Question Answer 

1.  

Section 1, Introduction, Subsection 1.1, 
Purpose and Overview: 

Will the Department bifurcate the Center of 
Excellence for a Coordinated Specialty 
Care model for FEP/ESMI from the other 
scope of services in the RFP? 

No. The selected Vendor must provide all services in the 
Statement of Work. The selected Vendor may subcontract 
services as approved by the Department.  See Subsection 6.9 
and Paragraph 7.2.9. 

2.  

Section 1, Introduction, Subsection 1.1, 
Purpose and Overview: 

a) Is the Contractor expected to 
provide enough of the Technical 
Assistance scope of services in the 
RFA to meet the expenditure 
requirement of state funds for 
Evidence Based Practices as 
identified in RSA 170-G:4-b?  

b) If yes, are the benchmarked dates 
listed in RSA 170-G:4b applicable 
and/or retroactive? 

a) A contract resulting from a successful proposal will assist 
the Department in meeting expenditure requirements 
identified in RSA 170-G:4-b. 

b) Benchmark dates are applicable and not retroactive.  

3.  

Section 1, Introduction, Subsection 1.2 
Request for Proposal Terminology 

Please define ‘service provider’ as related 
to RSA 170-G:4-b. 

Service provider in RSA 170-G:4-b is referencing contracted 
providers with the Department that provide services identified in 
the statute.  

4.  

Section 1, Introduction, Subsection 1.2 
Request for Proposal Terminology 

Please explain the difference between ‘a 

See Addendum #2. 
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clearinghouse of information’ and an ‘online 
repository of information’. 

5.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.2 

Are there expectations for Technical 
Assistance for other services beyond 
training on EBP’s? 

Yes. See Section 3, Statement of Work, Subsection 3.1, Scope of 
Services, Paragraph 3.1.6, Subparagraph 3.1.6.2.  

6.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.3, Subparagraph 3.1.3.1 

Will the provider information also include 
EBP trainings in which the practitioner has 
attended, engaged and/or participated?  

No. 

 

7.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.3, Subparagraph 3.1.3.1, 
Item 3.1.3.1.5 

Please define the quality of service 
assessment. 

See Addendum #2.  

8.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.3 

Does the Department anticipate all 
components of the proposed repository will 
be accessible to the general public, or will it 
be a mix of publicly-accessible materials 
and those that require a user to "log in" to 

All components of the online repository of information will be 
publicly accessible and will not require a user log-in to access the 
information.   
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the system? 

9.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.3 

Does the Department anticipate that the 
repository of information will be available 
via a state website/domain, or one 
independently maintained by the selected 
vendor? 

The repository of information will be independently maintained 
with links to other websites that include a link to the Department’s 
website.  

10.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.3 

In section 3.1.3, into which languages does 
the repository need to be translated? 

The languages will be determined by the Department at the time 
of contract based upon the demographics and languages in use 
in New Hampshire.  

11.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.4 

Is the Department requesting specific 
search terms be used for the online 
resource center to be in the top 10 results? 

No.  

12.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.5 

How many EBPs are anticipated to need 
technical assistance and support? Please 
identify the EBPs currently provided that 
would need to be supported through the 

The number and type of EBP’s will be determined by the 
Department with the delivery of Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, Paragraph 3.1.3. 
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Resource Center. 

13.  

Section 3, Statement of Work, 
Subsection 3.1, Scope of Services, 
Paragraph 3.1.6 

Define the children’s behavioral health 
system. 

See Addendum #2. 

14.  

Section 3, Statement of Work, 
Subsection 3.1 Scope of Services, 
Paragraph 3.1.20 

Are telepsychiatry services limited to a 
specific scope of services?  

Yes, telepsychiatry services are limited to the FEP/ESMI portion 
of the scope. See Paragraph 3.1.20.   

15.  

Section 3, Statement of Work, 
Subsection 3.1 Scope of Services, 
Paragraph 3.1.20 

Is the selected Vendor expected to be 
liable for all telepsychiatry services 
identified in the scope? 

Yes.  

16.  

Section 4, Finance, Subsection 4.1, 
Financial Standards 

Is there a maximum budget for this project? 

See Addendum #2. 

17.  

Section 4, Finance, Subsection 4.1, 
Financial Standards: 

Will the resulting contract be a fixed fee or 
cost reimbursement contract? 

Cost reimbursement. 

18.  
Section 4, Finance, Subsection 4.2, 
Budget, Staff List and Budget Narrative 

No. See Section 4, Finance, Subsection 4.1, Financial Standards, 
Paragraph 4.2.2. 
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Can the vendor submit fully-loaded hourly 
rates, inclusive of salaries, fringe, indirect, 
and overhead costs in the budget 
submittal? 

19.  

Section 4, Finance, Subsection 4.2, 
Budget, Staff List and Budget Narrative 

Is a contractor match required? 

No. 

20.  

Section 7, Presentation and 
Identification, Subsection 7.1, 
Presentation and Identification: 

Will proposals for partial scope of services 
be qualified, scored and considered for 
contract award?  

No. See Subparagraph 7.1.1.1. 

21.  

Section 7, Proposal Outline and 
Requirements, Subsection 7.2, Outline 
and Detail, Paragraph 7.2.5, Proposal 
Narrative: 

As part of 7.2.5 Proposal Narrative, Project 
Approach, and Technical Response, does 
the Department require a response to 
every section in 3.1 Scope of Services or 
every section in the entirety of Section 3,  
Statement of Work? 

Please see Paragraph 7.2.5. 

22.  

General 

Is the Department requesting the 
responses to the eleven questions in 
Section 3.1 be provided under 7.2.12.1.1 
Required Attachments and not as part of 

No. See Section 7, Proposal Outline and Requirements, 
Subsection 7.2, Outline and Detail, Paragraph 7.2.5, Proposal 
Narrative, Project Approach, and Technical Response and 
Addendum #2. 
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the 7.2.5 Proposal Narrative, Project 
Approach, and Technical Response? 

23.  

General 

Is Technical Assistance limited only to the 
behavioral health service providers that are 
contracted with the Department or is it 
applicable to any behavioral health provider 
who requests it? 

The funding through this RFP is only available to service 
providers that are contracted with the Department, as stated in 
RSA 170-G:4-b.  

 


